
 

  

 
ULTIMATE HIGHLIGHTS OF AUSTRALIA 

 SYDNEY / CANBERRA / BRISBANE / GOLD COAST / MELBOURNE 

10 DAYS / 09 NIGHTS 

DEPARTURE – 14TH APRIL 2020 
 

DAY 01                                                   COLOMBO / BRISBANE  
14 APR                       

 

Take the early morning flight from Colombo. Arrive at the Brisbane International Airport late in the night.  

After clearing customs you will be met by your Local English Speaking Guide to hand over the documents 

and to assist you to the Private Coach. 

 

Transfer to your hotel in Brisbane for overnight. 

 

DAY 02                             GOLD COAST 
15 APR                                      MEAL PLAN: BREAKFAST & DINNER 

 

Full Breakfast is included this morning. Transfer to Gold Coast (01 Hour 15min) 

 

Visit to Sea World. 

** Sea World is open from 10am to 5pm. 

Spend the day at Australia's top tourist attraction like the dolphin, whale and sea lion show, the 3D theatre 

and ride the famous corkscrew roller coaster.  

 

Lunch on your own 

Meet your coach driver for transfer to Hard rock café Restaurant for Dinner. 

** Please Note: The Dinner is based on Standard Set Menu** 

 

Transfer back to your hotel where the reminder of the evening is free at your leisure. 

 

DAY 03                                 GOLD COAST / SYDNEY 
16 APR                                        MEAL PLAN: BREAKFAST & LUNCH  

 

After breakfast proceed to the paradise country farm for farm tour. 

Paradise Country Farm for Farm tour 

Stockmen & Sheep Dog Show - Watch as stockmen and their dogs round up a flock of sheep. It's here you'll 

be shown how to throw a boomerang, milk a cow and see how to crack a stockmen's whip. Sheep Shearing 



 

  

Show & Ram Parade - Join in the fun as you watch the skills of the master shearers in the Sheep Shearing 

Show and Ram Parade. Billy Tea and Stock Horse Arena - Relax around the campfire and enjoy a traditional 

Billy Tea and damper made by a local stockman whilst you experience the action of the outback as our 

skilled horsemen perform whip-cracking and riding demonstrations. Kangaroo & Koala Sanctuary - Spend 

some time in the kangaroo and koala sanctuary where you can spot koalas as they snooze, feed the 

kangaroos and enjoy these charming marsupials in their natural setting. 

  

After the BBQ lunch at Paradise Country Farm Board, proceed to the city tour of Gold Coast Surfers Paradise 

  

Gold Coast Surfers Paradise 

Surfers Paradise is a seaside resort on Queensland's Gold Coast in eastern Australia. It's known for its high-

rise skyline and Surfers Paradise Beach, which hosts a popular market several evenings a week. Along Cavill 

Avenue are shops, cafes and lively nightclubs. The towering Q1 building, with its Sky Point observation deck, 

offers panoramic ocean and city views. 

 

Transfer to Gold Coast airport to take a flight to Sydney. 

 

Arrive at the Domestic Terminal on flight Sydney – then you will be met by a Local English Speaking Guide. 

Meet your coach driver for transfer to hotel for check-in. 

 

(DINNER ON YOUR OWN) 

 

DAY 04                                     SYDNEY 
17 APR                        MEAL PLAN: BREAKFAST & DINNER 

 

After breakfast proceed to the tour of Blue Mountains & Australian Wildlife 

En Route 

Sit back and relax as you travel into the amazing Blue Mountains. Your Driver Guide will provide details of 

the day’s itinerary while you enjoy the journey west. 

 

The Three Sisters 

The National Park and winding your way along Cliff Drive, you’ll take in spectacular views of the Jamison 

Valley before arriving at a vantage point that has views stretching across to the Three Sisters – a trio of 

rocky pinnacles. Learn about the Aboriginal dreamtime legend of the Three Sisters. 

 

Scenic World 

At Scenic World enjoy 360° views of the Jamison Valley. To ride on the famous Scenic Railway, Cableway and 

Skyway, why not purchase the Unlimited Discovery Pass (see right). Alternatively, embark on a scenic walk 

for spectacular views over the Jamison Valley, or relax over a coffee in the café. 

 

Leura 

Next is a stop at the picturesque and quaint town of Leura. Here you can grab a bite to eat at one of the many 

restaurants and cafés or why not choose our optional lunch. This beautiful town will take you back in time 

and is famous for its antique stores and of course its Candy Store which is stocked floor to ceiling with more 

than 1,000 unusual sweets gathered from all over the world. 

 

Featherdale Wildlife Park 

Stop at Featherdale Wildlife Park. Situated on seven acres of natural bush setting, you’ll be able to hand-feed 

kangaroos, wallabies and emus and enjoy a face-to-face encounter with one of the friendly koalas. 

(Lunch on own) 

 

Transfer back to your hotel after dinner 

 



 

  

 

DAY 05                                   SYDNEY 
18 APR                                      MEAL PLAN: BREAKFAST & DINNER 

 

Full Breakfast is included this morning  

 

Meet your Local English Speaking Guide in the hotel lobby then board your private coach to commence 

Sydney City Tour. Travel through the commercial and shopping heart of Sydney. See Chinatown, Star City 

Casino, Darling Harbour, quick stop at Opera House for photo shot (from the outside) and Mrs. Macquarie's 

Chair, where you can photograph the Opera House and Harbour Bridge together. Continue past St Mary's 

Cathedral and the Art Gallery to Kings Cross via Oxford Street, scene of Sydney's nightlife. (Lunch on own)  

 

Dinner at Star Restaurant (Buffet Dinner) and transfer to hotel 

 

DAY 06                      SYDNEY / CANBERRA / MELBOURNE 
19 APR                      MEAL PLAN: BREAKFAST & DINNER 
 

Full Breakfast is included this morning  

 

Meet your Local English Speaking Guide in the hotel lobby then board your private coach to commence 

Canberra Sightseeing Tour - the capital city of Australia has a variety of attractive sights and the full day tour 

gives you a touch of Australian countryside. Free time will be given for lunch (Lunch on own). Visit the 

Parliament House, Capitol Hill, Diplomatic Houses and National Library, Lake Burley Griffin, Commonwealth 

Park, War Memorial And Museum. 

 

Transfer to Sydney Domestic terminal for your flight to Melbourne. 

 

Arrive at the Domestic Terminal in Melbourne – then you will be met by a Local English Speaking Guide and 

transfer to dinner and then to hotel for check-in. 

 

DAY 07                           MELBOURNE  
20 APR                        MEAL PLAN: BREAKFAST & DINNER 

 

Breakfast at hotel 

Meet your Local English Speaking Guide in the hotel lobby then board your private coach to commence 

Twelve Apostles 

 

The Twelve Apostles are one of Australia’s most famous natural icons. Located on the Great Ocean Road, 

four hours from Melbourne, these magnificent monoliths have been photographed countless times but no 

photograph can quite capture the feeling you get when you experience them for the first time. You’ll be 

awestruck as you witness this collection of giant limestone rock formations majestically rise from the 
Southern Ocean. 

Formed naturally over millions of years, the harsh weather conditions gradually eroded the soft limestone 

to develop caves in the cliffs, later collapsing and leaving rock stacks that reach up to 45 meters high.  

  

Make sure you drop in to the Twelve Apostles Centre which showcases insightful facts and heritage stories, 

before taking the scenic walk to view the amazing coastline. If you’re lucky and the timing is right you can 

spot whales as they make their way along the coastline. (Lunch on own) 

  

Transfer back to your hotel after dinner at a Restaurant.  

 

 

 



 

  

DAY 08                                 MELBOURNE / PHILLIP ISLAND 
21 APR                                                 MEAL PLAN: BREAKFAST 

 

Breakfast at hotel 

Meet your Local English Speaking Guide in the hotel lobby then board your private coach to commence 

Melbourne Sightseeing Tour including Collins Street, Swanston Street, Old Treasury Building, Old Parliament 

House, Fitzroy Garden, St. Patrick Cathedral, Federation Square, and Flinders Street Station. 

 

Afternoon free for your own activities (Lunch on your Own) 

In the Evening proceed to Phillip Island for penguin parade standard viewing (Dinner on your own before 

departing) 

 

Return to hotel late night. 

 

DAY 09                                                                       MELBOURNE  
22 APR                                                 MEAL PLAN: BREAKFAST 

 

Breakfast at Hotel 

Free Day for your own activities 

 

DAY 10                           MELBOURNE 
23 APR                                                              

  

Early morning transfer to Melbourne airport  

 

Arrival in Colombo late in the night. 

 

END OF TOUR 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

PRELIMINARY ITINERARY FOR QWEST DESTINATIONS TOUR TO AUSTRALIA  

COVERING SYDNEY, CANBERRA, BRISBANE, GOLD COAST AND MELBOURNE   
Cost of Tour: Adult  – Rs 485,000 per Person       
Child (Under 12) – Rs 475,000 per Person (Sharing parent’s room | Max 01 Child)  
Single Supplement – Rs 130,000 per Person 
(Minimum of 25 passengers required to operate the Tour with a Tour leader) 
Cost Includes: 

 Economy Air ticket International & Domestic Air tickets 
 Accommodation twin sharing 3/4 Star Hotels  
 Meals as specified in the itinerary 
 English speaking guide for all tours on program 

 Airport Transfers in Sydney, Brisbane, Melbourne 
 Motor coach & Driver for selected tours 
 Airport transfers 
 Entrance to attractions ( where applicable) 

Cost Excludes: 
 Beverages with Meals 
 Tips to driver/guide (USD 70 per person - APPROXI) 
 Travel Insurance  

It is compulsory to purchase the Travel Insurance from Qwest Destinations.  
Conditions Apply, Subject to conditions as per the Insurance Policy.  

 Visa Fee with Handling 
 Porterage at hotels 
 Personal expenses – laundry, telephone, etc 
 All what is not included 

Important instructions  
 Rs 250,000/- deposit at the time of booking.  Balance payment before 12th of January 2020 
 Due to exchange fluctuations payment deadlines must be strictly adhered.  
 For delayed payment, exchange fluctuations will apply and prices will be at the current exchange 

rates.  This requirement will be strictly adhered due to violent exchange rate fluctuations.  
 Late payments subject to interest at 20 percent. 
 Due to weather conditions, traffic delays and flight movements we have the right to alter final 

program. The order of the Tour Itinerary is subject to change. The number of dates and all the 

sites will be visited. 

 Any items not mentioned in the included pricing such as government taxes, will be additional if 

applied. Please be informed that All Airlines Headline currency will be changed to USD for all fares 

originating from Colombo, Sri Lanka effective 15th July 2019. We advise you to make the full 

payment to avoid future currency fluctuations. If only the Advance payment is made, the Balance 

Payment collected will be based on the existing USD rate for the particular month.   

Entry Visas:  We will assist and coordinate in the Documentation. Visa procedure will take up to two 
months. Granting visas would be the sole discretion, of the Embassy. Qwest cannot be held responsible for 
the decision of the Embassy.  After submitting your passport to obtain your visa, you cannot request to 
obtain it back under any circumstances until the embassy informs to collect the passport. If you do so, you 
are taking the full responsibility of obtaining your visas on your own. 
Deviation:  We are working on a group fare.  Therefore you will be required to travel in/out together as a 
group.  However, in the event you need to deviate from the group at the end of the tour and stay a longer 
period or travel to another destination additional cost will apply. All such deviations will be subject to 
availability of seats.   
Cancellations:  
In the event you cancel your tour following voluntary amounts will be applicable: 
120 – 91 days prior to departure    - No charge 
 90 – 61 days prior to departure    - 25% Package Price 
 60 – 31 days prior to departure    - 75% Package Price 
 30 – 0 days prior to departure     - No refund 

Discount of Rs 20,000 

for bookings before 

15TH January 2020 

Limited Seats only.  

 



 

  

 
 

 

 

QWEST DESTINATIONS (PVT) LTD – TERMS & CONDITIONS 
 

IMPORTANT NOTICE 

Please find the following conditions before you complete the Passenger Information sheet as this agreement 

would be the basis for accepting the booking with Qwest Destinations. In case of one or more but not all tour 

participants named in the booking sign the condition sheet, it shall be deemed that the signatories have been 

authorized by all such tour participants. 

 

 NEW BOOKINGS 

When you choose to travel with Qwest you will need to sign and complete the Passenger Information Sheet along 

with the signed and agreed Terms & Conditions form. Also please annex: 

1. Passport: Photocopy / Scanned copy of current passport (Bio Page and Alteration Page) 

2. Advance payment or Full payment as specified in the tour itinerary to secure your bookings upon available 

basis 

*Please note the Bookings can be confirmed only after the specified payment. No booking will be accepted via 

phone or e-mail.  

 

 WEBSITE / ADVERTISEMENTS / ITINERARIES 

We reserve the right to alter the prices of any tours shown on our website/advertisements or the written 

proposal/itinerary given to you at any time before your booking is confirmed with required payments. 

 

 PRICING 

All our prices are subject to change without any prior notice unless you have confirmed for a tour with the specified 

payment. All our promotional prices are available based on the availability of seats. Any items not mentioned in the 

included pricing such as government taxes, deviations from existing itinerary , excess luggage, seat selections and 

any other services, passport & visa fees, tips/gratuities and all what is not included will be additional. 

 

 PAYMENTS 

Payments can be made by Cash, Cheque, Credit/Debit Card and Bank Deposit/Transfer to Qwest Destinations Pvt 

Ltd. Credit/Debit Card Payment – All Credit/Debit Card payments will be applied with an Additional 2% to 3 % 

surcharge (Subject to Change) as all the prices quoted are based on cash and cheque payments. Bank 

Deposit/Transfer – All Bank deposit/transfer confirmations (Deposit Slips) should be handed over to Qwest 

Destinations office to issue a receipt and to confirm your booking. Changes done after receiving the payment will be 

subject to cancellation charges as per the Cancellation Policy or Terms & Conditions. Final Payment: No later than 

8weeks prior to departure date. We regret to inform you that any delayed payments will be subjected to an 

additional 1% interest per day (Maximum for 10 days). If even subsequently we do not receive the balance amount, 

you will be presumed as a cancelation and the cancelation charges will apply. Late Bookings: For late bookings 

made within 45 days prior to the departure, full payment is required.  

 

 VOLUNTARY CANCELLATION / REFUNDS 

Following cancellation Charges will be applied and you must notify us in writing. 

90 – 61 days prior to departure - 25% Package Price | 60 – 31 days prior to departure - 75% Package Price | 30 – 0 

days prior to departure - No refund. Cancellation charges for any additional travel arrangements canceled prior to 

departure would apply according to the terms and conditions pertaining to the operator used and will be available at 

time of booking. Cancelations after departure and unused vouchers have no refundable value. The above 

cancellation policy applies even on a confirmed booking and an alternative date is required. You agree not to 

dispute such cancellation charges or to demand proof of actual damages. You also agree not to proceed legally 

against us unless there is a manifest error on our part. 

 



 

  

 

 

 PASSPORT  

 Each tour participant is personally responsible for ensuring they possess required and valid travel documentation. 

All passports must have an all country passport with minimum of two blank pages and a 06 month validity period 

from the date of arrival in Sri Lanka after a tour. Stained / Defaced / Torn passports will not be accepted and if you 

face any issues at the immigration we will not be held liable. If new passport is required, the tour participant must 

apply for the passport personally and should advise us on the passport change two months prior to the departure. 

 

 VISA 

 If visa is required for any particular tour, we will advise, assist and coordinate in the documentation procedures. 

Some visa procedure will take up to two / three months. Please comply with all the requirements for a smooth 

process of your visa. Granting visas would be the sole discretion, of the Embassy. However if the embassy should 

require any further clarifications; you would be requested to face an interview or provide additional documents, 

which you need to oblige. Qwest cannot be held responsible for the decision of the Embassy. In the case of visa 

rejection, the relevant cancellation policy will be applied. Please note immigration officers at any 

airport/ports/borders has the right to stop you from entering the relevant country even you possess a valid visa. In 

this case, we will not take any responsibility and will not be responsible for any refunds or expenses. After 

submitting your passport to Qwest Office (adhering to the deadlines), you cannot withdraw your passport under any 

circumstances and if you do so, it is you responsibility to obtain the relevant visas. If you have obtained the visa on 

your own, it is your responsibility to provide us with copy of the visa.  

In the event your visas are rejected due to incorrect information or falsified documents provided by you, Qwest 

Destinations will not take any responsibility in refunding your payment. 

*Holy Land Tours – Israel Immigration / Interior Ministry of Israel will only notify/provide the visa list and the 

visa rejection of applicants few days prior to departure only. In such case, visa fee and air ticket fee will not be 

refunded. The balance will be refunded as per the refund policy.  

 

 TRAVEL INSURANCE - Travel Insurance is Compulsory for all Tour Participants. Qwest can arrange your travel 

insurance for the tour with an additional payment. Please note that it is compulsory for you to have a travel 

insurance with a minimum coverage of USD 50,000 safeguarding against: baggage loss; medical expenses; theft and 

other contingencies. Also note the travel insurance does not cover any pre-existing medical conditions, in this case 

you will have to bear all the expenses for the arrangements or your family member has to bear all cost. Any claim 

from the insurance, will be subject to the insurance company’s terms & conditions. We do not make any 

representations or guarantees concerning reimbursements of funds and will not be held liable for the decisions made 

by the insurance company. Therefore please go through your insurance policy and make sure you are thorough with 

the policy conditions. If the insurance is obtained from us, we will assist you in any insurance claims. Please note to 

obtain a Travel Insurance in Sri Lanka, your journey is required to begin in Sri Lanka. We do not take the 

responsibility, if you obtained the travel insurance on your own. 

 

 AIRLINES - The scheduled flights used for all group departures are subject to the usual conditions of the carrying 

airline and relevant to International law. We do not take any responsibility if there are any flight delays, technical 

difficulties or long layovers in transits. Also it is your responsibility to be on time at the boarding gates/check-in 

counters. In the event you miss your flight, Qwest will not be held responsible for reconnecting your flight to the 

next destination. Also if you arrive at the airport late and if the airport/airline authorities refuse to board you, we 

will not take any responsibilities and you will have to bear any cost involved to join the group providing the visa 

requirements and government rules permit. If not you will have to return to your home country at your expense. In 

this event, there will be no refund. 

 

 TRAVEL ARRANGEMENTS / DEVIATIONS  

We at Qwest can arrange additional hotel accommodation, flight arrangements and extended tours if you wish to 

extend your stay or break journey midway. Your friendly Qwest staff is ever ready to run through with you on the 

possibilities available and assist you to draw up a detail holiday extension plan. We can advise you with a detailed 

itinerary and the additional costs you will have to bear. All booking terms and conditions of the Tour Operator 

being used may vary from our conditions and must be followed through. For all these changes additional payments 

may occur and you will have to inform such arrangements two months prior to your departure. If the group 

arrangements are finalized, we cannot arrange on such requests. 



 

  

Overseas passengers – If you are joining our groups at the destinations, you are required to send us all the details 

(passport & flight details) at least two months prior to departure and require to check with us before making any 

booking arrangements (flights etc.). If you are joining in you are required to be in Sri Lanka 24 hours prior to 

departure. 

 

 ROOM SHARING 

All our package prices are based on twin sharing. If you select a twin sharing room and is traveling alone, Qwest 

will try to partner you with any other single traveler from the same gender in booking order. However we cannot 

guarantee the compatibility or medical fitness of your roommate. A single supplement surcharge will apply if Qwest 

is unable to provide/find a roommate. Specific requests for single/double/ twin/triple rooms must be made at time 

of booking and we will try our best to accommodate such requests. Single supplement surcharge apply for single 

room requests. Requests for triple room will be a twin bedded room with extra roll-away bed.  

*All our pilgrimage tours will be based on PILGRIM HOTELS 

 

 SPECIAL REQUESTS 

Any special requests such as pre assigned/pre-arranged seating arrangements, rooms on the same floor / adjoining 

rooms, should be requested at the time of booking. Qwest will not be able to guarantee your requests but will try to 

accommodate it to the best of our capabilities. 

 

 HEALTH 

If you have any medical conditions, food allergies, disabilities or difficulty in mobility’s which may affect the 

functioning of the group must be advised on the booking form. Please declare any pre-existing medical conditions 

and please declare the nature of such conditions at the time of booking and make arrangements for the provision of 

any drugs or other cause of treatment that may be required during the tour, as this would be your responsibility to 

take action, if medical emergency arises.  Any relevant health/medical condition, injury on the tour or mobility 

conditions not adequately disclosed may result in your immediate and direct return to your point of departure at 

your expense and without availability of refund. Please consult your doctor in respect of your intended travel as this 

which may also impact your travel insurance. Furthermore your doctor or the relevant Government Health 

authorities could advise further on any vaccination requirements necessary. Certain participants with a serious or 

ongoing medical condition or mobility constraint (Subject to approval) must bring an accompanying caretaker. All 

requests for health / medical clearance submitted by you are at the sole discretion of the operating carrier / tour 

operator.  

 

 AGILITY NEEDS  

Many places you will visit requires a reasonable amount of walking. We would like to advise you pre-booking of 

any physical conditions that may affect your mobility. We will do our best to accommodate any special needs but 

we regret any denial of services by carriers, hotels, restaurants or any other stakeholder. The transportation services 

provided are not equipped with wheelchair ramps. We regret this inconvenience. We regret that we cannot provide 

individual assistance to disabled/agile passengers for walking, dining, getting on/off coaches or other personal 

needs. A qualified and physically able companion or caretaker must accompany the agile travelers who need such 

assistance. Although entry to some attractions can be denied. 

 

 FORCE MAJURE 

We promise to make reservations aligned to services described in the itinerary. Qwest does not assume 

responsibility of any loss or injury to persons whether by negligence or otherwise. Qwest is not liable for any loss, 

alterations or delays to the travel service brought in by illnesses, epidemics, strikes, civil disturbances, floods, bush 

fires, terrorisms, natural disasters, other disturbances or any other acts of God. Qwest is also not liable for any 

dissatisfaction you may have with any of the properties. These exclusions of liability are subject to any statutory 

liability which unresolved may not be excluded by law. Compensation will not be payable in any cases where an 

amendment change or cancellation is due to unforeseeable event or circumstance beyond our reasonable control 

including war, threat of war, riot, civil disturbance or strife, terrorist activities  (actual or threatened), industrial 

disputes, technical or maintenance problems etc. Every effort will be made to adhere the number of days & sights in 

the itinerary and operate the tours to the best of our ability. 

 

 

 



 

  

 DOCUMENTS VERIFICATION 

It is the client’s responsibility to thoroughly go through the conditions, itineraries, documentation, vouchers and air 

tickets no sooner you receive them. Please cross check the dates, spellings and other details and advise us of any 

discrepancies in order to adjust them at our earliest. 

 

 RESPONSIBILITIES 

Please be aware that you will be responsible to take care of your passports and documents. If you misplace your 

passport or document, you will be unable to proceed with the tour. It will be your responsibility to obtain new 

passport and to return to Sri Lanka. Also please note that the airlines/coach will not board intoxicated and unruly 

passengers and Qwest will not be responsible for any action taken by the authorities and we will not provide any 

refunds as you are unable to perform your journey. If any negligence or willful act caused or facilitated by you to 

any property such as in hotels/Airlines/Restaurants etc., the cost of damage will have to borne by you and paid 

directly to the relevant authorities. Please note it is your responsibility to be punctual on the tour, we shall not be 

liable to pay any compensation/damages for any change in itinerary or for missing any services due to the 

unpunctuality or action of your co-passenger or you. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

I do hereby confirm that I have read and understood the above tour conditions and am herein bound by these conditions 

  

Name:………………………………………………………………………..…..Signature (with date):……………………………….. 

 

QWEST DESTINATIONS PVT LTD 
HEAD OFFICE:       BRANCH OFFICE:  

NO 119A, CASTLE STREET      DESTIONATIONS & MARKETING PROMOTIONS OFFICE 

COLOMBO – 08       NO 36/52, ROSMEAD PLACE COLOMBO – 07 

TEL: 0112671785 / 0117842525 / 0776490000    TEL: 117469200 / 0117842525 / 0767833000 

EMAIL: tours@qwestdestinations.com     Email: info@destinationspromo.com 

www.qwestdestinations.com 
 

mailto:tours@qwestdestinations.com

